HeaLTH & SocIAL SERVICES

LEARNING MANAGEMENT SYSTEM

Create a new account:

1. From www.learn.dhss.alaska.gov,
click “Create new account” (highlighted in
yellow =)

2. Create new account:

H Type a username for the account (lowercase)

n Add password. (Password must be 7 characters long: 1
upper, 1 lower, 1 special character and 1 number).

Type your email address.
Re-type your email address.

Add first name As you would like it to appear on your
certificate.

Add last name As you would like it to appear on your
certificate

Add your business address

Add your city

n Add your state
B roozo

n Add business telephone

n Employer or Business Name. Name of your employer

m Add your Job Title

n Profession. Select the profession closest to the field you
work in. Use the Medical Specialty field below to expand.

n Medical Specialty. Expand on the profession selected above.

For example: Psychiatrist, director, administrator, surgeon,
instructor, chief, owner, retired, student, volunteer or other
profession not listed.

Medical credentials or degree. Please use all caps and no
abbreviation.

Is this your first time here?

To Access Training:
Create a new account via the button below

For Technical Assistance:
S
Or email Debbie McDonald
FOrgotten your username or password? P —_—

Cookies must be enabled in your browser

RETURNING STUDENTS
As soon as you login
you will be taken directly to your profile.
Due to additional reparting requirements, we are
now required to collect new information about our
students.

New account

Choose your username and password

The passwo -d must h s h, 1 digi
Password® []Unmask
More details

Email address*
Email {again)*
First name (as you would like it to
appear on your certificate)”
Last name*

More User Information
Business Address®
City*

Stater | Alaska

Zipt

Telephone (ust numbers, no
dashes)*

Employer or Business Name"*

Job Titler

Profession® | Choose v n
Medical Specialty (Ex: Pediatrician,
Psychiatrist, Surgeon, N/A)*

Medical Credentials or Degree (EX:
MD, DO. NP, PA, None)*

Security question F ]
'm not a robot

Create my new aceount

Fields in red with * asterisks are required fields



https://learn.dhss.alaska.gov/

3. Confirm your identity:

a. Click continue on the next screen, button is at the bottom of the screen:
HSS

Home = Conflirm your account

One Last Step

An email will be sent to the email address you entered, it will contain a confirmaticn hyperlink. Once you click
on the link, your registration will be complete. Depending on your email service, you may have to copy and
then paste the link into your browser

If you do not receive the email, please check your SPAM, TRASH AND JUNK
FOLDERS.

If you need assistance, please contact: Debbie.McDonald@alaska.gov

Please make sure to click the "Continue” button below.

Continue

b. Check your email account. An email confirming your account will be emailed to the
address you entered into the system. Click on the hyperlink included in the email as
shown below. If you do not receive an email within 3 minutes, please check your spam,
trash and junk folder. Assistance: debbie.mcdonald@alaska.gov

HSS: account confirmation Inbox x

Do not reply to this email <noreply@learn.dhss.alaska.gov>
tome ~

Debbie McDonald,

A new training account has been requested on the State of Alaska, Department of Health and Social Senices leaming management system using your email address.

To confirm your new account, please go to this web address: https-//leam dhss alaska php?data=kYYnpTJpU2TOBp4/pixel3

In most email programs, this link should appear as a blue active hyperlink which you can just click on_ If it does not, copy and paste the address into the address line at the top of your web browser.

If you need assistance, please contact: Debbie McDonald@alaska gov

. Reply ®» Forward

Access the training:

Once you have logged into the site follow four steps to access the training

g# 8 HEALTH & SOCIAL SERVICES
Make sure you are on the Home screen Y LEARNING MANAGEMENT SYSTEM

by clicking the logo in the upper-left
hand side of the screen:



mailto:debbie.mcdonald@alaska.gov


From the Home screen, click: SEARCH COURSES.

HEeALTH & SociAL SERVICES HIPAA TRAINING 'I'ECHNICAL ASSISTANCE

LEARNING MANAGEMENT SYSTEM

Debbie McDonald . = f vy v =

HIPAA

PRIVACY & SECURITY TRAINING
2 CLICK HERE

FIND YOUR COURSE HERE MY DASHBOARD MY PROFILE

Course Catalog Access Courses You Are Enrolled In View Your Profile Information

. © Click Here © Click Here © Click Here

Type in a word from the course name. For example, let’s look for the HIPAA course.
Type HIPAA in the search field, then click GO

X\ HEALTH & SOCIAL SERVICES HIPAA TRAINING SEARCH COURSES TECHNICAL ASSISTANCE
LearniNG MANAGEMENT SYSTEM

Debbie McDonald . - fwv
HSS

Home Courses

Search courses: m

b Expand all

» Department of Health and Social Services

For assistance, please contact: debbie.mcdonald@alaska.gov
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From the results screen, click on the title: HIPAA Privacy and Security Training as
shown in yellow below

HEALTH & SocCIAL SERVICES HIPAA TRAINING SEARCH COURSES TECHNICAL ASSISTANCE
LEARNING MANAGEMENT SYSTEM

DehhieMcDonald- - fww

HSS
Search courses: HIPAA m

Home » Courses » Search » HIPAA

Search results: 1

%> HIPAA Privacy and Security Training Fg
HIPAA Privacy & Security Awareness Training
If you believe you should have access to this training but are unable to enroll, please contact: Claudia.Cook@alaska.gov

Category: Department of Health and Social Services

Search courses: HIPAA m

For assistance, please contact: debbie.mcdonald@alaska.gov
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